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For the purposes of this document, the terms “Client” and “Pet Owner” are synonymous with the
person contracting services for one or more domestic animals.

Payment

Payment for service is due on or before the start of service.

If the Crazy Cat Nanny increases charges, you will be notified via email. New charges will not affect
services already scheduled at the time of the price increase.

Cancellations & Add'l Fees

Cancellation must be called or texted to the Crazy Cat Nanny at least 12 hours prior to scheduled service.

No refunds are given if you return home early. Crazy Cat Nanny’s schedule was arranged to be available
for your pets; please respect my commitment to you. Thank you for understanding.

Client agrees to notify the Crazy Cat Nanny prior to the start of service of any signs of injury or possible
illness of pet(s). The Crazy Cat Nanny reserves the right to cancel service if a potentially infectious
condition exists.

Please test all keys, making sure they work, prior to giving to Crazy Cat Nanny. If extra visits are
requested to pick up and/or drop off keys after the initial complimentary Meet and Greet, a $10 service
charge will apply.

Services

Crazy Cat Nanny shall provide the Services as follows: feeding of pets and refreshing water,
scooping litter boxes and clean-up of litter box “accidents” to best of her ability, petting and playtime
(if allowed by pet), and dispensing of medicine (if applicable). The following services performed when
requested: bringing in mail & packages, light plant watering, alternating lights on and off, opening or
closing of designated curtains or blinds.

Legal Considerations and Policies

Client MUST contact the Crazy Cat Nanny at the time of departing their home, alerting me that their
cats are unsupervised and awaiting my visits/care.

Client is responsible for pet-proofing their house. Crazy Cat Nanny will not be held liable for the injury,
disappearance, or death of any pet during unsupervised time with access to potential hazardous materials
or to the outdoors.

Crazy Cat Nanny is authorized to seek any emergency veterinarian assistance needed during visits, at the
cost of the client, if requested family veterinarian is unavailable. A Veterinary Release Form will be
completed by the Pet Owner for the Crazy Cat Nanny in the event of a medical emergency.
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It is suggested that arrangements be made with someone to evacuate your pets in case of a disaster or
weather-related event/crisis. The Crazy Cat Nanny will try to see to your pets’ safety and care should
such an event occur but cannot guarantee it.

Crazy Cat Nanny is not responsible for damage to the home beyond their control. This includes, but is
not limited to leaks, electrical problems, and acts of nature. In these situations, the Crazy Cat Nanny will
attempt to contact the Client and then the emergency contact before making a subjective decision on
dealing with the problem.

Crazy Cat Nanny is not responsible for any damage to property of the client, unless such damage is
caused by her negligence. Crazy Cat Nanny accepts no responsibility for security of the premises or loss
if other individuals have access to the client’s home while Crazy Cat Nanny is visiting the home, or if
the home is not propetly secured or is unable to be properly secured.

Crazy Cat Nanny is not liable for any loss or damage in the event a burglary or other crime that should
occur while under this contract. Client agrees to secure home prior to leaving the premises. Crazy Cat
Nanny will re-secure the home to the best of her ability at the end of each visit. While keys are in the
possession of the Crazy Cat Nanny, they will be either on her physical person or be propetly stored in
a lock box.

Crazy Cat Nanny is not responsible for wilted, dead, or otherwise unhealthy plants.
Client agrees to notify Crazy Cat Nanny of any concerns within 24 hours of their return.

The terms of this document apply to all pets owned by the client, including any new pets obtained on
or after the date this document was signed, at all locations the owner designates for service.

A copy of this signed Agreement must be returned to Crazy Cat Nanny before any pet sitting
service is offered.

Thank you,
MaryAnn Crawley, the Crazy Cat Nanny

I authorize this contract to be valid approval for all Future Services, permitting Crazy Cat Nanny to
accept all future reservations and enter my home without additional signed contracts or written
authorizations.

I have read this agreement in its entirety and fully understand and accept its terms and conditions.

Client/Pet Owner Name:

Signature:

Date:

Cragy Cat Nanny Two-Sided Document Servi



